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Introduction 

SCC is leading Omani company specialized in providing product certification services which is authorized 
by Directorate General of Standardization and Metrology (DGSM). We have practical and scientific 
expertise and have extensive experiences and deep understanding of local, regional, and international 
standards related to quality and risk management. DGSM give the responsibilities to issue the 
Conformity of Certificate for several product including cosmetics and personal care in order to clear the 
product through easy invest and bayan platform .  

 

1.0 Scope of the Scheme, including the Type of Products covered and Type of Product Certification 
Scheme 

This document describes a system for the Evaluation and Certification of Cosmetics and personal care 
products. 

This Scheme is operated under the ownership of Specialty Conformity Certification and is bound to 
be followed by SCC and its Client. 

The Scheme is prepared based on the guidelines given in ISO/IEC 17067, Type 1a, to comply with the 
requirements of ISO/IEC 17065. The detail Scope of Accreditation is as below: - 

 

Product / Process / System covered 
under the Scope 

Requirement of DGSM  
Normative Document(s) 

[Standard(s)/ 
Regulation(s) 

Cosmetic and personal care  
Ref: SCC/DGSM/CPC/01 

  
GSO 1943:2021 

2.0 External References (Including the Reference Standards used in the Product Certification) 

Management System Standards 

ISO/IEC 17000 Conformity Assessment – Vocabulary and General Principles 

ISO/IEC 17065 
Conformity Assessment – Requirements for bodies Certifying Products, Processes 
and Services 

ISO/IEC 17067 
Conformity Assessment – Fundamentals of Product Certification and Guidelines 
for Product Certification Schemes 

ISO/IEC TR 17026 Conformity Assessment – Example of a Certification Scheme for Tangible Products 

 

3.0 Terms and Definitions 

 For the purposes of this document, the definition is as below for better understanding: 

• Client – Organization or Person responsible to a Certification Body for ensuring that 
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Certification Requirements, including Product Requirements, are fulfilled 

• Consultancy – participation in 

• the designing, manufacturing, installing, maintaining, or distributing of a Certified Product or 

a Product to be Certified, or  

• the designing, implementing, operating, or maintaining of a Certified process or a process to 

be Certified, or  

• the designing, implementing, providing, or maintaining of a Certified Service or a Service to 
be Certified  

• Evaluation – combination of the Selection and Determination functions of Conformity 
Assessment Activities 

• Product – result of a Process 

• Process – set of Interrelated or Interacting Activities which transforms inputs into outputs 

• Service – result of at least one activity necessarily performed at the interface between the 
Supplier and the Customer, which is generally intangible 

• Certification Requirement – specified requirement, including Product requirements, that is 
fulfilled by the Client as a condition of establishing or maintaining Certification 

• Product Requirement – requirement that relates directly to a Product, specified in standards or 
in other Normative Documents identified by the Certification Scheme 

• Certification Scheme – Certification system related to specified Products, to which the same 
specified requirements, specific rules and Procedures apply 

• Scope of Certification – identification of  

• the Product(s), process(es) or service(s) for which the Certification is granted,  

• the applicable Certification Scheme, and  

• the Standard(s) and other Normative Document(s), including their date of publication, to 

which it is judged that the Product(s), Process(es) or Service(s) comply  

• Scheme Owner – Person or Organization responsible for developing and maintaining a specific 
Certification Scheme 

• Certification Body – third-party Conformity Assessment Body operating Certification Schemes 

• Impartiality – presence of objectivity 

4.0 Abbreviations 

 The abbreviations used in this Certification Scheme are as follows: - 

Abbreviation Full Name 
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ASTM American Society for Testing and Materials 

BIS Bureau of Indian Standards 

BS British Standards 

CA 
The Concession Agreement entered into between the Concessionaire and the 
Government 

CC Central Computer 

CCH Central Clearing House 

CENELEC European Committee for Electro technical Standardization 

IS Indian Standard 

ISA Independent Safety Assessor 

ISO International Standards Organization 

IT Information Technology 

JIS Japanese Industrial Standards 

 

5.0 Duties and Responsibilities 

SCC fulfills the requirements of ISO/IEC 17065 and will ensure that the Certification Scheme(s) for 
Product Certification, are controlled and operated so as to ensure, amongst other things, that they are 
impartial, and that decisions taken and implemented at all levels, including Management and 
Committees, are free from commercial or other pressures that may prevent the objective provision of 
Certification Services. The Certification Scheme is designed based on ISO/IEC 17067. 

Ensure that information obtained during the Certification Process, from sources other than the Client, is 
not disclosed to anyone without the written consent of the individual concerned, except where the law of 
land requires such information to be disclosed.  

6.0 Objectives of Product Certification 

The fundamental Objectives of Product Certification are: - 

(a) to address the needs of Consumers, Users and, more generally, all Interested Parties by giving 
confidence regarding fulfillment of specified requirements. 

(b) to demonstrate to the market that their Product has been attested to fulfill specified requirements 
by an impartial third-party body. 

Product Certification provides the following: 

• Confidence for those with an interest in fulfilment of requirements, and 

• Sufficient value so that suppliers can effectively market Products. 
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7.0 Certification Scheme 

The Certification Scheme is designed based on Type 1a as per the ISO/IEC 17067. 

The Scheme covers: - 

Apply the application, 

The importer shall submit the application as per the DGSM requirement Ref: SCC/DGSM/Cosmetics/01  

Review 

Examine the conformity requirements obtained during the determination stage, to determine whether the 
product is in conformity or not. 

Decision on Certification 

Granting, Maintaining, Extending, Reducing, Suspending, Withdrawing Certification 

Attestation, Licensing 

• Issuing a Certificate of Conformity or other statement of Conformity (attestation) 

• Granting the right to use Certificates or other statements of Conformity 

8.0 Sequence of Certification Cycle 

 The followings are the sequence of Certification Cycle, which are followed on day-to-day basis: 
the client submits all the required files such as the test report, labeling and the manufacturer's 
certificate of composition through either the email or the SCC software.  

The conformity engineer checks all the documents to ensure that the tests are complying with 

the regulation requirements to issue the Certificate of Conformity.  

8.1 Application for Certification 

 The Client has to provide the following Information to SCC: 

• Legal name of the Applicant, Address of its Registered Office, Contact Details 

• Business Address and Contact Details 

• Manufacturer Details  

• Designation of Product(s) for which Certification is requested 

• Description of Product(s), including Technical Specifications, 

• Standard(s) and other Normative Document(s) to which Certification is requested: number, title, 
year of issue 

• Manufacture of Product(s) 

• Place(s) (physical address(es)) of Manufacture of the Product(s) 

• Name and Title of Person responsible for Product Quality 

• Certification and Licensing Agreements 

• Declaration of willingness, on satisfactory completion of Evaluation, to conclude the applicable 
Certification agreement and licensing agreement, if not previously concluded 

• Signature 
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8.2 Certification Process 

8.2.1 Initial Review 

After receiving the application from the importer, The company start the initial review through 
application review for cosmetics product certification Ref: F/CSD/03 by Engineer how has 
bachelor’s in engineering and training on GSO Technical Regulation on Safety Requirements of 
Cosmetics and Personal Care Products (GSO 1943:2021): 

  

8.2.2 Technical Evaluation  

            After approval of the application review form, the required documents are uploaded via e-mail or 
the official website of the company. 

The Technical Manger performs a preliminary review of the documents and fills in the Technical 
Evaluation Report Ref No F/CSD/04 Form before the conformity process, to ensure that all 
requirements are valid in order to save time and effort.  

The following information needs to be provided by Technical Manger with criteria (bachelor in 
Chemical Engineering and Trained on GSO Technical Regulation on Safety Requirements of 
Cosmetics and Personal Care Products (GSO 1943:2021): 
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8.2.3 Review 

 Once all evaluation activities are completed, the documents are reviewed by the technical 
manager then the form is completed with the review decision whether the application is in 
conformity or not, to be forwarded to the Certification manager for final decision. 

           The review of technical file done by Technical Manager with criteria (bachelor in Chemical 
Engineering and Trained on GSO Technical Regulation on Safety Requirements of Cosmetics 
and Personal Care Products (GSO 1943:2021) : 
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8.2.4 Decision 

 When the outcome of the review is positive, a decision is made to grant Certification. When the 
outcome of the review is negative, a decision is made not to grant Certification. The Client is 
informed with the reasons for the negative decision. The decision is made by a Certification 
Manager (or Certification committee) who has not been involved in the Evaluation Activities. The 
Review and Decision may be made by the same person or group of persons depending upon 
the situation.The decision of certification filled by Certification Manger: 

 

 

 

  

 

 

 

8.2.5 Attestation 

            Following the decision to grant Certification, SCC issues a statement of Conformity. 

 Under this Scheme, the statement of Conformity is in the form of a Certificate and a subsequent 
listing of the Certificate on SCC Website.  

 In addition, the Certified Client may place the Scheme’s Certification Mark on the Product subject 
to a Licensing Agreement being entered into with SCC. 

8.3 Licensing Use of Certificates and Marks of Conformity 

8.3.1 General 

  The use of the Certificate and Mark of Conformity is controlled through conformity of certificate 
issued by SCC to each Organization which uses them on, or in conjunction with, Certified 
Products. 
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  The Organization holding the conformity of certificate (referred to in this clause as the Licensee) 
may be different from the Client to which the Certificate was issued. Circumstances under which 
a different Organization might be involved include the following: 

(a) the Client sub-contracts the manufacture of the Product, including the placing of the mark on the 
Product, to another Organization (the Manufacturer would need to be a Licensee) 

(b) a Customer of the Client applies its own label, including the mark, to the Product under an 
agreement with the Client (the customer would need to be a Licensee) 

(c) other cases. 

  In all cases, the Client ensures that SCC has access to the Licensee’s premises for the purposes 
of Evaluation as agreed. 

8.3.2 Mark of Conformity 

 Not currently applicable for DGSM. 

8.4 Suspending or Withdrawing a conformity of certificate  

8.4.1 Suspension 

 The applicability of the conformity of certificate to a specific Product may be suspended for a 
limited period, for example in the following cases: 

(a) if it shows that the Corrective Action taken on the Non-Conformity issued is not effective or 
satisfactorily discharged, 

(b) if a case of improper use of the Certificate or the Mark (e.g. misleading publications or 
advertisement) is not solved by suitable retractions and appropriate Corrective Actions by the 
Licensee 

(c) if there has been any other contravention of the Product Certification Scheme or the Procedures 
of the Scheme 

8.4.2 Withdrawal 

 Apart from the Suspension of the conformity of certificate is withdrawn in the following cases: 

(a) if the Licensee fails to comply with the due settlement of Financial Obligations 

(b) if there is any other contravention of the Licensing Agreement 

(c) if inadequate measures are taken by the Licensee in the case of Suspension. 

 In the above cases, SCC has the right to withdraw the conformity of certificate by informing the 
Licensee in writing concerning the specification of a time limit. 

 Furthermore, the conformity of certificate may be withdrawn in the following cases: 

• if the conformity of certificate does not wish to maintain the conformity of certificates. 

• if the Standard or Rules are changed and the Licensee either will not or cannot ensure 
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Conformity with the New Requirements; 

• if the Product is no longer made or the conformity of certificate goes out of business; 

• on the grounds of other provisions specified in the certification Agreement. 

9.0 Publicity by Client  

 The Client has the right to publish the fact that: 

(a) an identified Product has been Certified 

(b) the Client has been authorized to use a valid Certificate of Conformity, 

 In every case, the Client takes sufficient care of its publications and advertising so that no 
confusion arises between Certified and Non-Certified Products. 

 The Client does not specify any function or make any claim or the like in user information that 
could lead purchasers to believe that performance of the Product or its use is covered by the 
Certification when in fact it is not. 

 In this example the Scheme requires SCC to approve instruction books, manuals and other user 
information accompanying the Product. 

10.0 Changes affecting the Certification 

10.1 Changes to Product Requirements 

 When a standard or another Normative Document that is part of the Certification Requirements 
is changed, there are a number of factors that have to be considered when fixing up the date on 
which the New Product Requirements of the changed document will come into force (effective 
date reflecting the transition period). 

 The effective date of obsolescence of a Standard or other Normative Document is communicated 
by SCC to all applicable Clients to allow them adequate time to take appropriate action. 

 In those cases when the Standard development Organization responsible for the Standard or 
other Normative Document defines the transition period until which the superseded document is 
valid, this date defines the obsolescence of the superseded document unless otherwise stated 
by law or by the Scheme. 

 Further factors that are considered when choosing the effective date include, but are not 
necessarily restricted to, the following: 

(a) Compliance with Regulations or Contractual Obligations; 

(b) the urgency of complying with revised Health, Safety, or Environmental Requirements; 

(c) the length of time and financial costs for retooling and manufacturing a Product complying with 
the revised requirements; 

(d) the extent of stock on hand and whether it can be reworked to meet the revised requirements; 

(e) avoidance of unintentional commercial advantage given to a particular manufacture or design; 
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(f) Operational constraints of SCC. 

10.2 Changes to Scheme Requirements 

 The changes in the Scheme requirements, such as: - 

(a) test and examination Procedures where these are not contained in the standards or other 
Normative Documents that specify the Product Requirements 

(b) conditions for Licensing of the Certification mark 

(c) Qualification criteria and Procedures for Conformity Assessment bodies participating in the 
Scheme. 

10.3 Changes by Client 

 The Client informs SCC about any intended modification to the Product, which may affect the 
Conformity of the Product. SCC determines whether the announced changes require another 
Initial Testing and Assessment or other further investigations. In such cases, the Client is not 
permitted to release Products under the Certificate resulting from such changes until SCC has 
notified the Client accordingly. 

 If the Client wishes to apply the Certification to additional types of Products, but to different 
specified requirements, or if the Client wishes to apply for an extension of the Certification to 
cover an additional facility that is not covered by the earlier License, it will be necessary to 
perform only those parts of the Original Application Procedure which do not cover the new 
circumstances. 

11.0 Confidentiality  

 SCC is responsible for ensuring that Confidentiality of Information is maintained by its Employees 
and those of its Sub-Contractors concerning all information obtained as a result of their contacts 
with the Client; this applies also to information obtained at the application stage. 

12.0    Impartiality  

            SCC is responsible for ensuring that impartiality as per SCC Impartiality policy          

13.0 Product Liability 

 In this Scheme, all questions related to Product Liability are dealt with on the basis of the relevant 
Legal System(s). 

11.0 Complaints and Appeals 

 The Client has a right to complain to SCC about aspects of the service provided. The Client may 
also appeal to SCC against its decisions on issuing, maintaining, extending, suspending and 
withdrawing Certification. All the Complaints and Appeal will be entertained as per the defined 
Procedure. 

15.0 Contents of Certificate of Conformity 
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The following information’s are provided in the Certificate of Conformity as a minimum; 

• Certificate Number  

• Name and Address of SCC 

• Name of Client  

• Statement of Conformity, including: 

✓ Name and Unique Designation(Trade Mark) of Product, 

✓ Manufacture Name, Country of origin 

✓ Product description 

✓ Applicable Standard(s) and other Normative Document(s) (including test report number)  

16.0 If applicable, reference to the Accreditation or Recognition Status of SCC (Means status of 

ISO/IEC 17065 Accreditation) 

• Date of Expiry of Certificate (if necessary) 

• Date of Issue of Certificate 

• Legally binding Signature(s) of Person(s) authorized to sign on behalf of SCC 

 

17.0    Reference 

17.1    “ISO/EC 17065  Conformity assessment – Requirements for bodies certifying products,   
processes and services” 

17.2 “QP/03 Procedure for granting, for maintaining, for extending or reducing the scope of, for 
suspending, for withdrawing or for refusing certification” 

18.0  Formats / Exhibits 

18.1  E/SYS/03 APPLICATION REVIEW FOR PRODUCT CERTIFICATION- Cosmetic and Personal Care 

18.2  F/CSD/04 Technical Evaluation Report – Cosmetic and Personal Care 
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3. Butter \ balm 7,!l/ e.rr;Jl .3
4. oil '-'ull .4

33049990 5. Products for external intimate hygiene 1-s-. JLill a*L,,rll 6LUl i.ltlil grt ?t^ .5

o Products for care ofthe teeth and
mouth

oLLYl3 rilL L-Lhll crl+ij. .

33061010 6. All types of Toothpaste !.6.clJil a-iKr;Li-Yl Ud+t-- .6

33069010 7 . All types of mouthwash & breath
freshener.

kelJjl a-iKJ 4isilJ J+t iJ edt ,.t e drt+ii" .7

o Care products intended for use on
hair ( head, face , bread )

, ,l.i-,,11) f,j.lls.!e dtd.drl ie-._f:t sl+ij.ll .
1i;rUt , r+Jl

330s9030 8. Different types of hair dyes ( black,
brown, other color )

gll3 r3,-Yl .Jlt) iiEi^lt t6- t;s;,'.iJtc.,u;.a8
( >t O_/.ji_r./+ll

330s2000 8. Hair straightener \ Relaxer J"-ilt ,-,r..n_, r;i Cl t'li n .9

33049990 9. Bleaching products $,iill ,:LJi^ .10

33051000 10. Shampoo J-tJl .l I

33079010 I l. Chemical hair depilatories i+jt+^Sll JdI cr).lr .l2
33042000 12. Eye Kohl Oirlld-s .13

33049920 13. All types of sunscreen products elJn$ i.iq u4&ll o. L.tiJrlt crl+ij. J4
33072000 14. all types ofdeodorant &

antipersDirant
eljJl4iE, dJdl6lru.a.J cJ.^, .15

Teir*tarfamciaor.orn,,gue}r.Ltltt r{L.|Jl I +C'lAr€llvrfq,Uq-310 l+9.l/tA-,-V, ,uiilo lgt o;qi3-L*,h_nult,,,O. o lrlj-y'| ,oo,,-..,
PO.BOX:550,PostalCode:l00,Muscat,SultanateOfOmanlTel:+968800000701Fax:+968248172391e-mail:Tejarah.om@mocr.qov.om
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General Condition oolc.bqJ.dr

1. The applicant company must be licensed to

import and sellcosmetics and personal

care products.

urJc al n5 oardinll,i{Jiull 696 6i,.,:',r .1

Jtr-o-tJl nlp-:L-uLo 6ug:lUr-rl! 1619! Lpp1l
o,! nr dJ l ol Litl l u l riiog

2. The procedure in this document are

applicable to the products listed in the

table below.

uqk dtuigJl o:-a uro oyg5\oJl ul.l-p'Ul 6p_ll- .2

.oLi:i..jg rr II tlo or-1lgrJI ulrliolI ooK

3. Onlythe products mentioned in this

document are subject to conformity

assessment proced ures*
.The prod ucts that req u i res obta i n i nga pprova I

from the Ceneral Directorate for
Sta nda rd ization a nd Metrology.

hoo ura dd-Li- gJl or-a um 6yg5:nll ulriioll .3
.ool 

I hol | 1uc 6o:LJ I n l. lJr'\l oo-nl:l I

.

uloiolgnl I oa lc I I olJU r n I I C-o ooo lqdl_tllc

+4JooIS

4.The company must obligate with the all

requirements in Technical Regulation No.1943

regarding "safety requirements in cosmetics

and personal care products "

ulllhloll 66[i.lo,lir_ul ailfirll pLrl .4

prly o t ioll or'UJl uto l^l lc gog.LarnJl

Lno oo\l uJI ulr I hior oiol_r.lI 2021/1943

. o,! n -r r,ir I I ol Lirl I u I I 1 i o g dh-oril I u I,Ln:ilro

5. lngredients used in cosmetics and personal

care products must meetthe restrictions in

the latest update of the European

regulation EC No. 1223/2009

uro nlo-gi.ul,oll nLiqsnll $oq-rl.rr-l tli q_lr .6

ol n-rulll a-rLi-g.ll ulriiog Jnrill ulp:iuro
plhill t-rlrr _pU Long cng ronllrq+oll

(EC. No 12231200e) !J!Jg'Ul
6. The company must submit the test report

according. Appendix 1

U.qiro Jllirull_pi rolroLt a{;drll pjrl .7

tno rqnllp:grcL-J bog otglh,oll nLoqroll

""rigllo:-a

feir*lcn6mcigw.an'g91isJft rrlJl I +9'lArtllvrrq:us-313 l+i'lAA--,V. :uiilr lgl o;i151*,b-nult..,o. I rrl i-!l ,oo.,u.ea
PO. 8OX: 550, Postal Code: 100, Muscat, Sultanate Of Oman llel: +968 80000070 I Fax: +96824817239 I e-mail: Tejarah.om@moci.gov.om
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8. One certificate of conformity is accepted for

the products of the same category'and same

brand.
. The products that similarto each other and

have sa me fu nction & cha racteristics.

trull ulrii,o-Ll6rlg oortir-o o:Ladt .fgp .8

.otJhJl oa\lrll poi g * didll Uxor t"r-ri ;.yriJ
olilncA oartl-ririo UgS mill ubiinll('n6.

doj t n -r I lg oo-rligJ I qlc c Ut, ir ig Uos I I I lamql

9. Products that contain medical claims or

contain ingredients according to MOH

gridlines require contact of Ceneral

Directorate of Pharmacy and Drug Control

at the Ministry of Health

ollkg or-rb ul.k:ltrrk q-,qir qt-ull nlriioll 9

tll: -,-l-r.o 
oyg5\oJl (lulllt nLigso tnlc tr,qir gi

dlJJldlo-ol_p t,rlhiJ (qxlj 
-1:U bng) o rnll

. ornlloJljgl "lilg:llaJb!lg qlr,!nll oolrjl

,l0. 
Conformity certificates are issued for every

productthat is manufactured in factories

in different countries

ulo o-ol ini pr ajio ,Jil l:m'oor[hnJl o:larrir.]0

. oo|i-ro...jg: 
-qlo gtno

11. The Directorate with the market survey

a uthorities, cary out the necessa ry

activities that required to ensure suppliers

meetthe requirements in Technical

Regulation No. 1943, including taking

samples of products fortesting and

analysis in laboratories approved bythe

Directorate, with the supplier bearing the

costs of testing and analyzing.

GgrxJl2-ruo ulhlurao giuiLl! dJJJ.dl pgor.ll
.torirxl ,,.1u0 61o-:ill oojullyrl:LJlg d hfui'ULl

o_lr'\lll ta1o lar,! lc doqr2i,oJl nlLlbjn_ll rlJrgjnll
0o uLi,1c t,rruu larinn..pA 1943 pril n.rioll

nl1u:nllq1to J+i:lllg dnroX taLlb,lg uLriinll
tolJ5jl rgjnll ,ln:J3ro , qlJJMll 6uc o:m'snJl

lhL:!lg dproll

'12. The applicant shall responsible forthe

a uthenticity of the su bm itted docu ments.

o:Lo fgn nrlg6-urnll0.o6 ullrl pron Jnrx .12

.aa)nnllGj[gll
13. This document is subject to improvement

in the future according to the

circu msta nces.

locg \lloiuro dl rril I n n-rc nnrjgJl o:a.13

ulr.riuloll

Teir$.crftruiaor.cn\rri9rj5J!,1 :u+Jl I +i'lif€AlVffq,Us-5t! l+9'lAA-,-V' 'uliLr lgt o;q;4-,.b--Asll.',O' l.t rrlj-y'| ,oo,,u.gr
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Ol.-.--ai/c r lr'r"'

ll^ji..'.rll 6XSi9 irtl.^tl9 6rlirll 6rlj9

6oJllrnlI 6:Iar'n urJ<.jg nll r, nlgllI 6gltlI

( Gj[g]l al.'\lo . laiil ric JJ6ii )

ularr u::] ga orJlrilloo\kjlg"uoig nioll,.pO gc ulliinll6::lg oorlhn [;lardrllo;
u lorlq.o]] oclsJlorn:nJL : l-o-ic1ll r--ri5-o uro hoo nlrtunllnrlrollnorlholl nl:Larll ;rc

-:r_.pJl 
tnk gi 1Z+ll+SSS&24774754\ plalill cnlc paso.lrlgl.ll (]5og,prloollg

(oma n i.accred it@gmail.com) q1ug.,1.l!'U I

JrJoropUr.l-a-ii-Lgiyl:lolJlatJIdoplco:nJollL,rIl)anrlho]lqlla\fi.Jrni.l
:or l[] l ulriiil-oll 6u rnir dJ:g ( l lri-r\l l

ol-p:nl ! nllu.ro o!:o n lF:o ,1c (yl-:Lo\ll2-,r1[ 6n 1po lc o rnJ ory l-u ) ylri-rlyyloi 1.1

6.lo<l da Ld I ulr lhiolL olo l-rl I ( 17025 g-1;i;ar tg:.lt annlg-oJl trLo :Lo1h1l I tnlc n lnl:

3o, o,!nrdrllo;Lidl ulriing elp+il I O tpriua Jt+ qro onlqnllg 6aroj I nlUjr.o

o-l,H.rnl I P+loj (:tuIr n\lLrlIUael . tiijrx! U1o lbjlIofr5ol

orLrll1943 pcy nriollo:r'\ll o L-rln.r\ll uULujl rirl tobg piinX opt-nl!luLj|l.l]lonLb 2.1

" a,l n-rJr||o1[s.JIuIriing J+n+il|f tp:rlro trLo oa\luJI ullIhio " ]

.laiorhgg lailuri3o lro:ii.rrLo #l filJln[gft]ldrx-. Ellollg;o oaqlim o:lalir 3.1

T*r&rderrxs4ovsnlrug,j3Jll:{,r.Jl I +qll re^lvrlg, uer-iu I+9liA--v,,\!jls LUL+iij-rJJ'b--nrsI l ,sqF'llirrJl' oo' 
' 
\+\P
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Ol---or r rLl"r

,l^tr...Jl lueris icli,allg 6,,ri;t| 5r;1,

6lg.arrq Jniirrtl oJlgJ J+c pJroill : 6+itill 6ghrll

(6iligll 6l-rup . l.aiil ]ic JJliil

a-rgJrg orti.Lollg oll;-ill6lljgl o-stlill olqtuxt l.oiirxlqlE.J.lc olJLruJl norlho.ll o:l-ad p;:or
https,//www.business.gov.om/ieasy/wplen !fug-Ii!! I 3ognl I p l Ldiuil I

Ie"g,oltfS(O$a::lgJl o+jgJi(lllO:oLillptl',iJ+ca!ntslriirrrnl[p.11fi; oiltill6gJt]l
( ai:rn u|5 :l Uilr!:iq:SiE

https ://wwwru$omsgouo m/dgcpo rAlailloneA

(ollrollu,:l 2[o) norlho]L -:JclJrnlllUal .1

.o-*ogog ooqir .Urill 6yg,llo .2

arJ tnrl Lpbll oJsidrrr Jnifrx I ol lg.l Uo nr lc globJl : lniuil I tn-k noolgnlla-r-,1lar 3

.lyir.lloyg.Llo uro ollgJlg d-pnlrll tloill ul_pliua

;6J:g::Jl5otioJlgro tii'nll Jgog ric QqlhnllGiUgJl::l:g;9 prc Aib $o

(cLo$nlt) ,Ugyitollat_p!.t/,ltolElo Uo o:ruj o lonjn uqilot.rlhr lqi.ruollp'roiJ -1

n bro lq.o]l oolsJlory:nJL oo.lU4allojl: urJl .l1fulo19.lb pol [nnio ni-.,rirll ,1g

rrr UUr pUai q-ro oobJlg (l;ub( JUI 50) h1:c g o y ronll pgrx!l 8.rS 4ubnJlg
.o.l orl:ll aqr!.o

.66roo _1rsJ I grtisll p.f ro4 :Jqirrnl I p-[n -2

Lpo! | gi Llgroi L ooronl I €., [g] | .g, trllc ojrri! I qF -qru 
l-djl I plpill tn-lc noolgnll -3

3c 6uJ.]i L l-ac\Il 9i l-dJ\nn tnjlo}tirllo oi:rirllJ.l r nl orlc! pa deoJllo.lLr Lno)

(totl5nl :Jqiil-ol I f.o:r 3o nliqnll nhJl
(r-.rubr,dU.J50)l-a1:ogpqr.uJlo.hiLJI1-1cJlpiiIclolo.,1pnlIpglr.!| 'r.r'r,'r'i -4

feir*l.qr6rDdgo,/lrn,giJ'JiaJll+!l I +ill nllvrm : qu,lB I +q]A l--v, , dilo uL+; ii--b.l-, '- 6..-l 1.. \r:--{!-!l.ir.rJl , oo,,$uo
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(Repeat when documentsexpire)

- Onecertificateofconformityfortheproductsofthesamecategoryandthesamebrand

is issued byoneofthe localcertification bodies registered onlyintheaccreditation office

ofthe Ceneral Directorate of Standard (contact them at Tel. No. 24774855124774854 or

E- mail oma n i.accredjl@teja ra h gov.om )

1- certiflcate of conformity(validforoneyearfromthedateof issue or the date of expiryof

the test report) is issued by submitting following documents:

'1..1 test reports (valid for 2years from issue date ) issued by local laboratories which

must be registered by DCSM, accredited and certified in the international standard

(lSO 17025 general requirements for the competence of testing and calibration

laboratories) with the scope in cosmetics and personal care products. With the

possibility of considering the exception of some cases according to the evaluation of

th ls Directorate.

product label according to the Culf Standard (CSO 1943) Safety Requirements in

Cosmetics and Personal Care Products.

List of product ingredients issued by manufacture showing ingredients percentage

and fu nction.

1.2

'1.l

T€*rdla.rrlncd€o/'(rn.d,j9,tj5Jlll {J+ll +qll rt^lvrll I ur,lB I +ql^ l--v , lnib
PO BOX: 550, Postal Code: 100, Mus.at, Sultanate Of Oman I Tel: +968 80000070

www.tciarah.gov.om

!L+i ii-!-rr , h-iJg I 1,. ,O:--{!-aJlirrl. oo, , \r.u6
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llJcr lhl-'

ylait,.u.rll a*9F9 icli'^ll9 61lirl1 5111,

Step 2: Applv for Permit via lnvest Easv:

(Repeat when documents expirel

submitting the certificate of conformity (valid for one year from issue date) via invest easy portal
https://www. b usi n ess. gov.om/ieasy/wp/en

Step 3: Submit the following documents via Custom Electronic Svstem (Bavanl:

(Repeat when importing each shipment)

The following documents must be attached to the Bayan system for the final approval of
import:

3.1.The importer's declaration of conformity (available in DGSM)

3.2.The commercial invoice

3.3. Permit Certificate which you get from lnvest Easy Portal for the products mentioned in the
commercial invoice.

Tgid-*rsr(onpcj.go/.dn'6\j9ri5.Jll rllajl I +9.lAf€AlVlP9'U$ll3 l+t.lAA',-,V. 'rojla lgt o;q;-5j ,.,h-ngll..,'gr;.f-+Jlj-y'1 ,oo.:y"(F

PO. BOX: 550, Postal Code: 1 00, Muscat, Sultanate Of Oman I Tel: +968 80000070 I Fax: +968 24817239 I e-mail: Tejarah.om@moci.gov.om
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ln the absence ofone ofthe required documents when the the shipment arrive at the

border

2-

The importer submits a letter, attached with a copy of the commercial invoice, for

the temporary release of the shipment, includ ing the invoice number, to the

Conformity Department of the Gen era I Directorate of Sta nda rd s and Metrology,

and paysthefees (S0On)then attach ittoa statement system afterthedepartment

reviews it.

The im porter shou ld su bm it the u nsu bm itted docu ments (the im porter take the all

responsibility in the event of d isposing ofthe sh ipment or pa rt of it before obta in ing

the approval ofthe Directorate)

Approval of the fina I release of the sh ipment, in case of the docu ments submitted

are rejected will be re-exported or destroyed with coordination with the concerned

authorities)

Pay the fees for final release of consign ment with a fee of (50 OR).

)

4-

10

Teir*lor6rEdaord,n,OJg,j5Jlrl{J4l +3}A fe llvflg, U&lli I+qlll--v 
' 
lnils I vL+i ij-J.-lr..E-ir@ I 1,. ,g:--{!-aJlirrl , oo', v.u6

pO.8OX: 550, PonalCode: 100, Mus.at, Sultanate Of Oman llel: +968 8000007A Fax +968 24817239 I e-mail. Telarah.om@moci.gov.om
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(lliioll Olio urlc 6linl aoE JSr]

Example Iist of Product Category

Moisturizing night cream, Moisturizing
day cream, Moisturizing body cream,
Moisturizing hand cream , Moisturizing
foot cream ....ect

,.+ty -;ls c g;-tb c't-, dJS , # crt-* eJS
eS crt-* dJS , +ll.+t-r^ CJS 6 ."iX

.l+lteL+_,rS

Skin CreamWhitening hand cream, Whitening body
cream. Whitenins foot cream... ect

frill eJiii CJS . ."+ll eJ.,".,dJS , 'lll e+ii,+_f
dr .....

Anti-aging face cream, Anti-aging hand

cream.... ects
dt ...+tt r3cl+ll s e-.,S , a+C r;cl+ll s e_.,S

Others .9-;-l
Moisturizing night lotion, Moisturizing
day lotion, Moisturizing body lotin,
Moisturizing hand lotion, Moisturizing
foot lotion ....ect

"drl 
, ,J-,,k, c,t-, ddJ . CJ +-* eri!

,.Jill,,.L- ddJ , +! c+-, Ji-rl. l.Jl,.,L-r^
illt_

.l+ll a,S,
Skin Lotion

Others ,-9-)sl

Face butter, hand butter, foot butter, body
butter

-.,+X;l_.y , priil arr-1 . +IIa+j , e+rll;+j 6+jl
Butter

Others .9-;:l
Massase oil . face oil. body oil all .... -"+ll c+j , e+C,-,lj r, 6'luJJ,-'Jj c,lUll

OilsOthers .,J'I
intimate hysiene wash .fl."l JJ-"i ,-!^ttr,"lliru;i cll+.L

il+_,,Hli-t*ll
Products for

extemal intimate
hygiene

intimate hysiene foam A!- llj . ijl-il i,JcJ

Others q9-.Pl

Anti-cavity toothpaste, whitening
toothpaste, Sensitive toothpaste

rJJ+s, ,-;+.'ill OJ+s , rJ"Jgjll \i. Utr-,i UJ+s
*lt e-l*ll,',8-)l

gLr*,,YI U.,=".1-

Toothpaste

Cleanine tooth gel ;liYl. ;rLit gL

Others dJil
Cosmetics mouthwash ,Jl^+ill dt qjr-; dt ,.1."a 6l+ir.

aj=rl-2:*t i-lCosmetics mouth spray 'r!^JllPl atr+

7L

Teir*rcr(.*ruiryvan,guu:sJlf vaJl I +i]ArE^lvfPg'\Jur-51! l+9'lAA.--V, ,riilo lgl o;1-51-' L' 5"'^l 1".l5t--rFaJli-!l'oo':Y'r.F

po.BoX:550,ponalcode:100,Muscat,sultanateofomanlTel:+96880000070IFax:+96824817239Ie-mail:Tejarahom@mociqov.om
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Others q9;,sl mouthwash &
breath freshener.

All types of Black hair dyes ails_).r3 r*i ,; i;-r-
r,-ill eL;t.
Hair Dyes

All types of brown hair dyes ais-,;.:j .,-1+ J*..5 a;r-
Red, cupper, blond, white, purple hair
dyes..... ects

s+-ii+ll "'a+i 
, Ji*ii3 s-l-j5 J^-i -x-i i;--

dr....
Others .gJil
Hair protein Jr-.illO+J) ,-,llt_l r-,;s di+jr.

tt*ill

Hair straightener
& hair Relaxer

Hair keratin !'-illO$1J,.6

Hair straightener cream -r*,lt l-,;s 6=f
Others dJ-l
Hair bleachins cream J*jll -$^ii pJJS

,]-lr -r ,.
_)_i!a!l (Jt i rra

Bleaching
products

Hair bleaching powder ;Jl ;i^ii;_2r9
Hair bleaching gel -*.ill -!iii dr:
Others cgJii
Shampoo for normal hair, Shampoo for
oily hair, Shampoo for dry hair,
Shampoo for colored hair, Shampoo for
anti-dandruff

3,r.ol-i c ,;rJt _P-ill _9rol-i c .grtJl -t'dll3+"1-i
.:L;.3,u1-i r fj+*Jl --fll 3'r^L..i 6 ,-ilJl Jr^ilj

air;r"il
r+l-ill

Shampoo

Others .,Jil
Hair depilatories cream J,-iJlalljl CJS

ilr -\' .
l'Jll rEli{JJ4

4r'il+^Sll

Chemical hair
Depilatories

Ha r depilatories oaste Jdlalljl uj+s
Ha r depilatories foam -t',,-illi.lt_,1t ap,
Others dJii
Eye pencil drJ,ll 1L

dr;,ll jJ
Eye Kohl

Eye powder *r,Jl ;_2.1g

Eye gel o+ll d>
Others t9Jil
Sunscreen cream ,'*.ill e. L,lllJt e_,rs O. i-.,liJl crtsir"

u"^iJl
sunscreen
products

Sunscreen gel
""-^ill 

g.4iEJl d+
Sunscreen spray , r*.311 ,'-;Jt!Jl ;Li,rJL

Others t,Jil
Deodorants/ antiperspirant spray qeyll rL":." /d;j. ttr+ - lr -\r .

r 9 pJl ujtJ u

rrll til:t .' .3

Deodorants and
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For contact

Tel. No - torlg-all ploli -1

24774858

24774883

24774861

Email - t'nr'gtilllll:1!l -2

qcd.chemical@tejarah. gov.om
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Product Test Report
Test Report no. TR issued date :

Type of sample :

Sample description
Sampled by: Sample condition& Temp. : Sample Quantitv:
Customer Name & address:
Sample Date received : Date of analysis start : Date of Finished analysis

Production Date : Batch No. :

Test Test Result Unit
Physical Test

I Homogeneity
2. Filthv/ Decomposed Substance

Chemical Test
1 pH Value
2 formaldehyde %
Heaw Metals Test

1 Lead

ppm2 Arsenic
3 Cadmium
4 Antimony
5 Mercury

Microbiological Tests
1 Lard & Lard Derivative

2 Total Aerobic mesophilic Count ( Bacteria
plus Yeast and Mould ) CFUi g

3 Escherichia coli
4 Staphylococcus aureus
5 Pseudomonas aeruginosa
6 Candida albicans

Skin Brightening/ Whitening Products
1 Hydroquinone

L4

refr*lcxarrncigw.qn,ougJj5jll ry1all.t +9)Art^tyrpg,uulE l+9'tAA--,v, ,ro:Lo 1gr o;ii_51 ,-. L 6..,^l t,,,o. r,. rrlj:y'|,oo.,s..,
PO.BOX:550,PonalCode:l00,Muscat,SultanateOfOmanlTel:+9688000OO7OtFax:+968248172391e-marl:Tejarah.om@moci.gov.om

www.tejarah.gov.om

General Safetv Tests for all Product Catesories

Additional Tests
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2 Hydrogen Peroxide %
Liquid Mguth Freshener

I Safrole %
Toothpaste

I Safrole

%2. Calcium monofl uorophospates
J. Magnesium fl uorosolicate
4. Strontium chloride hexahvdrate

Hair Straighteners
I Calcium hydroxide %
2 Lithium hydroxide

Hair Shampoo
I quinine

%2 Selenium disulphide (anti-dandruff shampoo)
Chemical Depilatories

I Alkali sulphides %
2 Alkaline earth sulphides

Antiperspirant
1 Aluminium zirconium chloride hydroxide %
2 aluminium zirconium chloride
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